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User reviews, candid discussions, and more for enterprise 
technology professionals.

The Internet has completely changed the way we make buying 
decisions. We now use ratings and review sites to see what other 
real users think before we buy electronics, book a hotel, visit 
a doctor or choose a restaurant. But in the world of enterprise 
technology, most of the information online and in your inbox comes 
from vendors but what you really want is objective information from 
other users. IT Central Station provides technology professionals 
with a community platform to share information about enterprise 
solutions.

IT Central Station is committed to offering user-contributed 
information that is valuable, objective and relevant. We validate 
all reviewers with a triple authentication process, and protect 
your privacy by providing an environment where you can post 
anonymously and freely express your views. As a result, the 
community becomes a valuable resource, ensuring you get access 
to the right information and connect to the right people, whenever 
you need it.

IT Central Station does not endorse or recommend any products 
or services. The views and opinions of reviewers quoted in this 
document, IT Central Station websites, and IT Central Station 
materials do not reflect the opinions of IT Central Station.

www.itcentralstation.com
reports@itcentralstation.com

IDG Enterprise, an International Data Group (IDG) division, brings 
together the leading B2B editorial brands (CIO, Computerworld, 
CSO, InfoWorld and Network World) to serve the information needs 
of our technology- and security-focused audiences.

As the leading enterprise technology media, data and services 
company, IDG Enterprise unites the enterprise technology 
ecosystem. We leverage the strengths of our premium brands, 
while also harnessing their collective reach and audience affinity. 
We provide converged marketing solutions for tech marketers to 
engage IT and security decision-makers across our portfolio of 
award-winning websites, events, digital magazines, products and 
services. IDG’s Insider program offers premium content (such as 
reviews, research, guides and interviews) for registered IT buyers.

Company information is available at 
www.idgenterprise.com

IDG is the world’s leading technology media, events and research 
company, reaching 280 million technology buyers in 97 countries.

IT Central Station Ltd. does not endorse or recommend any products or services. The views and opinions of reviewers quoted in this document, IT Central Station websites, and IT Central 
Station materials (i.e. Content) do not reflect the opinions of IT Central Station. We make no guarantees about the accuracy, currency, suitability, or quality of the content, and we assume no 
responsibility for unintended, objectionable, inaccurate, misleading, or unlawful content made available by Content authors or other third parties.
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Pure Storage 
FlashArray 
81.29 Total Points

#1
41.52 18 (100 Reviews) 21.77 (9.1 Average Rating)
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Access all reviews at www.itcentralstation.com/categories/all-flash-storage-arrays

Top Rated All-Flash Storage Arrays
Points Key Buyer Intent Index Reviews Average Rating

#1 Pure Storage 
FlashArray 
81.29 Total Points

41.52 18 (100 Reviews) 21.77 (9.1 Average Rating)

#2 Dell EMC Unity 
81.19 Total Points

46.18 18 (100 Reviews) 17.01 (8.4 Average Rating)

#3 HPE 3PAR Flash 
Storage 
71.93 Total Points

40.43 14.22 (79 Reviews) 17.28 (8.5 Average Rating)

#4 NetApp AFF  
(All Flash FAS)  
70.68 Total Points

36.91 12.96 (72 Reviews) 20.81 (9.0 Average Rating)

#5 Nimble Storage 
61.06 Total Points

33.90 4.86 (27 Reviews) 22.30 (9.2 Average Rating)

https://www.itcentralstation.com/categories/all-flash-storage-arrays
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Real User Review of  
Pure Storage FlashArray

See All Reviews

What is most valuable?
Provides awesome performance, and it’s been 
able to shrink all of our data center from two-
and-a-half racks to one rack and give better 
performance with SSD drives versus spinning disk 
drives. It has saved overall costs from our heat 
and power within our data center where we’re 
now just powering up a 3U device.

For how long have I used the 
solution?
More than five years.

What do I think about the stability of 
the solution?
It’s very stable. We were actually able to do 
multiple upgrades, including head upgrades and 
moving between the platforms, M20 and M50, 
over the years. We have never once lost a ping 
and have never had an outage due to an OS 
upgrade or a complete head upgrade.

What do I think about the scalability 
of the solution?
Scalability is great. Pure’s model is adding 
more disk space to it and then getting a better 
controller to make sure you are going to stay with 
your performance. It’s a wonderful model.

How are customer service and 
technical support?
We have our dedicated resources that we have 
reached out to, but because there have really 
been no issues with anything, we’re not on the 

Provides Awesome Performance, 
While Shrinking Our Data Center 
Significantly

ABOUT THE REVIEWER 

Jim D.

Director of IT at a healthcare 
company with 1,001-5,000 
employees

‘‘To see what Pure was able to do 
within a PoC environment meant 
that we never turned back our PoC 
environment. We just bought it and 
kept running with it.

https://www.itcentralstation.com/products/pure-storage-flasharray-reviews?tid=pdf_peerranking
https://www.itcentralstation.com/products/pure-storage-flasharray-reviews?tid=pdf_peerranking
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phone with them constantly. Whenever we have 
had an issue or question, someone is always very 
responsive. They even come onsite for major 
issues, such as an NOS upgrade, just to hand-walk 
us through what we’re doing.

How was the initial setup?
Deployment was easy. I didn’t do it. I am not 
a technical guy, but my team was able to get 
it deployed and then connected to our ESX 
environment within two hours.

What’s my experience with pricing, 
setup cost, and licensing?
Like anything, when you are paying more than you 
were paying for the storage space, you’d like the 
cost to be less. If they could get into the spinning 
disk kind of cost, that would be it. But what you are 
getting for it, you are definitely seeing a good ROI.

Which other solutions did I evaluate?
We considered other options. I have used the 
others, EMC and NetApp, etc. We have looked at all 

of the platforms, and to see what Pure was able to 
do within a PoC environment meant that we never 
turned back our PoC environment. We just bought it 
and kept running with it. It was an amazing product 
based on what we had seen out there in the market.

What other advice do I have?
I would definitely recommend it to colleagues. I 
have not only used it where I am currently at, but I 
have also used it at other locations before. I have 
recommended it to partners, and colleagues that 
I have worked with in the past, across the state of 
California.

Disclosure: IT Central Station contacted the reviewer 
to collect the review and to validate authenticity. The 
reviewer was referred by the vendor, but the review is not 
subject to editing or approval by the vendor.

Learn More about FlashArray//X

‘‘We were able to do multiple 
upgrades...over the years. We have 
never once lost a ping and have 
never had an outage...

https://www.purestorage.com/products/flasharray-x.html
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Real User Review of  
Pure Storage FlashArray

See All Reviews

The Ease Of Management Has 
Made It So Easy That We Don’t 
Have To Have Extra Storage Or 
Systems People

What is our primary use case?
We use the FlashArray X20, M20, M10. We have regulations against cloud, so we’re mostly on-Prem. 
However, we do use Office 365 for email and we have Azure for development on another team but I don’t 
manage that team.

Our primary use case of this solution is to house data stores on virtual machines.

How has it helped my organization?
It helps us maintain uptime much better than other solutions we’ve used in the past and the support is 
extremely quick and responsive. 

The ease of management, cutting edge technology, and higher availability benefits our IT organization. 

We are running VMware on Pure. The main driver for this was the speed of the virtual machines and the ease 
of administration with Pure is pretty seamless.

The joint solution has helped my organization. Cody from Pure Storage has been a really big advocate for 
cutting edge technologies within Pure Storage. He’s given us as a customer a lot of tools from his social 
media to help us do our jobs easier. That’s been amazing. It’s been awesome for us. The support’s been 
great. Our SC has been great, and our sales reps have been great. Performance is awesome.

ABOUT THE REVIEWER 

Operation Manager  
at a leisure / travel company 
with 5,001-10,000 employees

https://www.itcentralstation.com/products/pure-storage-flasharray-reviews?tid=pdf_peerranking
https://www.itcentralstation.com/products/pure-storage-flasharray-reviews?tid=pdf_peerranking
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What is most valuable?
The most valuable features of this solution are 
the speed, ease of use, administration, and the 
support model.

We have the VMware plugin for Pure storage. It’s 
the plugin that allows us to create a data store. 
It’s super simple but we use it. It’s in vCenter. The 
integrations have helped by making it quicker to 
deploy data storage.

If we have a LUN that is ready to have a data store 
put on it, rather than us having to give access to 
certain people to create data stores, they can just 
do it directly from vCenter and they won’t have to 
have access to the array. It makes it easier. It’s a 
little faster.

What needs improvement?
From a software perspective, it’s been great. 
They’ve done a lot of things with VM integration 
from the Pure side. I would love for them to have a 
hyper-converged solution.

The costs could be improved. They still have a 
very good value proposition. I’m not arguing that 
they’re too expensive, but if they want to continue 
to increase market share, they’re going to have to 
come up with better ways to get the cost down. 
The availability of QLC NAND is much cheaper, 
albeit at a higher latency.

What do I think about the stability of 
the solution?
Stability is very high. It’s been amazing. They do 
non-disruptive upgrades that I have never seen 
anything like in the industry. For us, we can do 
upgrades in the middle of the day. We wouldn’t 
accept that kind of risk, but we’ve accepted a lot 
more risks than we should using Pure and I’ve 
never been let down.

What do I think about the scalability 
of the solution?
Scalability is very good considering the 
architecture that they’re built around, which is the 
scale-up architecture. It’s very good.

Which solution did I use previously 
and why did I switch?
Before Pure, we had EMC VNX, and we were 
having the entire array reboot and we would lose 
a server room at a remote casino. All VMs would 
go down and have to reboot because the entire 
array would reboot. That happened at least three 
or four times and then that’s what made us decide 
to pay for what I would say is around triple the 
cost, just to guarantee that that doesn’t happen. 
To my organization, money is less of the concern 
as the availability. Nobody wants to get that phone 
call. We had EMC, it was bad. Support wasn’t 
great. I wouldn’t say it was bad but it wasn’t great. 
What put us over the top was that Pure is stable.

How was the initial setup?
The initial setup is insanely easy. It’s so easy our 
sales guy can do it with Pure.

What about the implementation 
team?
We used a reseller for the integration. The 
company was Pinnacle Business Solutions from 
Oklahoma city. It was pretty good. We were happy 
with it.

What was our ROI?
We absolutely have seen ROI in two areas. The 
ease of management has made it so easy that 
we don’t have to have extra storage people or 
systems people. The data reduction has been 
very generous. We’re getting roughly three and a 
half to one data reduction across all arrays. That’s 
basically three VNXs right there, and three VNXs 
would cost more than a Pure FlashArray. That’s a 
pretty decent return.

‘‘Scalability is very good considering 
the architecture that they’re built 
around, which is the scale-up 
architecture. It’s very good.
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What’s my experience with pricing, 
setup cost, and licensing?
We have 16 or 18 arrays. We like to do the three-
year support model so that we get Evergreen and 
therefore, we get free upgrades. We pay around 
more than 1.5 million dollars. 

Which other solutions did I evaluate?
I wasn’t a decision-maker in the decision-making 
process. Had I been, I would’ve considered 
Nimble All Flash Array. I wouldn’t consider 
anything else. Everything else that I know of in the 
storage industry is not worth us having insanely 
low latency for that. That’s not our number one 
concern.

What other advice do I have?
They’re the leader in the industry and everyone’s 
chasing them. They’re a cloud-native array that 

no one’s ever done and their storage is excellent. 
Even if they weren’t one of the fastest arrays in 
the entire industry, I would use them for their 
support model and ease of use.

The advice I would give to someone considering 
this solution is to look past the sticker shock 
which is return on investment. I would look at data 
reduction. I would definitely buy into what people 
say about their support, which is excellent. I would 
say that your company, whether you realize it or not, 
is going to benefit from being industry-leading, 
pushing the edge from a technology perspective, 
the ease of management, administration, and 
even the setup. It is well worth it.

I would rate it a nine and a half out of ten. I would 
rate it that high simply because I think if they can 
take advantage of QLC NAND and bring the costs 
down into a different market, it would be perfect. 
If they wanted to do a hyper-converged solution 
with this type of support that they have, they 
would be unbeatable. They’re already unbeatable, 
but QLC NAND is going to bring the costs down 
for this all-flash architecture, and if you can cut the 
price of half of the flash array, you can be selling 
to small, medium business much quicker. It would 
be fantastic. 

Disclosure: I am a real user, and this review is based on 
my own experience and opinions.

Learn More about FlashArray//X

‘‘Stability is very high. It’s been 
amazing. They do non-disruptive 
upgrades that I have never seen 
anything like in the industry.

https://www.purestorage.com/products/flasharray-x.html

