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	ąWe often set out with moonshot projects and the 
next thing we know, Pure is right there with us on 
the shuttle.”
JOHN NELSON, 

SENIOR DIRECTOR, CLOUD HARDWARE, SERVICENOW 

5X
Growth in workloads  
and data volumes

2X 
Storage capacity, half the 
power and cooling with 
all-flash storage

24/7 
Performance 
Ensuring reliability for 
customers’ mission-critical 
workloads  

ServiceNow Unlocks Speed 
and Scale for Every Customer

With its customers using ServiceNow’s powerful 

technologies like AI to power their businesses 

and optimize their workflows, ServiceNow relies 

on high-speed storage that scales with their 

ambitions. Powered by the Pure Storage platform, 

ServiceNow helps customers across industries 

work smarter, faster, and more securely. 

https://www.purestorage.com/
https://www.purestorage.com/
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SERVICENOW UNLOCKS SPEED AND SCALE FOR EVERY CUSTOMER

Powering Smarter Work Experiences 
From Coca-Cola Euro Pacific Partners to Carrefour, leading businesses in every industry use ServiceNow’s cloud platform to 
optimize their digital workflows, streamline their customer experience, and scale at speed. 

Indeed, speed is of the essence for its customers, and with more businesses relying on automation and artificial intelligence 
(AI) to make near-real-time decisions, ServiceNow is committed to meeting their needs.

“We help businesses leverage the latest technologies to exceed their customers’ expectations. That starts with 24/7 
performance and reliability, which is why we choose IT partners that are as resilient as they are powerful,” says Senior Director 
of Cloud Hardware, John Nelson.

With ServiceNow growing rapidly and its data workloads exploding, it replaced its legacy storage with the Pure Storage 
platform in 2017. The scalable foundation has since positioned the business to keep up with customers’ needs for years while 
strengthening its governance and security posture. 

	ą We couldn’t have chosen a better partner than Pure to scale with our rapid 
growth, and the success we’ve had since is a testament to that.”

JOHN NELSON, 

SENIOR DIRECTOR, CLOUD HARDWARE, SERVICENOW

A Flash Storage Pioneer 
ServiceNow has become a leader for its ability to evolve with the needs of its largest customers. Since joining forces with 
Pure Storage, the company has scaled rapidly to keep up with an exponential increase in data from customers. “We couldn’t 
have chosen a better partner than Pure to scale with our rapid growth, and the success we’ve unlocked for our customers is a 
testament to that,” says Nelson.

ServiceNow has also achieved new levels of reliability. One of its largest customers—a global retailer—runs its entire logistics 
operation through the ServiceNow platform and expects 24/7 uptime. Pure Storage allows ServiceNow to deliver five-nines, or 
99.999% availability and manage the retailer’s data across its international locations. Non-disruptive storage upgrades via the 
modular Pure Storage Evergreen architecture help ServiceNow consistently deliver the best performance with ever-improving 
storage capabilities to its customers. 

And with more customers embracing generative AI technologies to boost productivity and efficiency, ServiceNow is getting 
ahead of the game by partnering with GPU leader NVIDIA to build generative AI solutions that deliver value across enterprise 
IT workflows. The Pure Storage platform helps ServiceNow eliminate risks associated with uncertainty and long-term storage 
planning in dynamic scenarios such as addressing the requirements of diverse AI workloads. It pairs perfectly with NVIDIA 
technologies to accelerate AI, fueling innovation and improving business results at ServiceNow.

ServiceNow now runs some of their largest production workloads and all backups on the Pure Storage platform. What began 
with two arrays has grown into a fleet of over 1300 systems comprised of FlashArray//C, FlashArray//X, and FlashArray//XL, 
making it the first major cloud provider to adopt an all-flash data center. ServiceNow also worked with Pure Storage to migrate 
its backups to Amazon S3 and power its Splunk analytics platform.

https://www.purestorage.com/
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North America
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Technology

SOLUTION AREA
Accelerate Core Applications
Modernize Data Protection
Power Artificial Intelligence
Enable Multicloud
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	ą Projects that take other companies three years take Pure three months. Their 

commitment to the long-term success of their customers is truly impressive.”

KEITH MARTIN, 

VICE PRESIDENT GLOBAL CLOUD ENGINEERING, SERVICENOW

Flying to the Moon Together
The support ServiceNow gets from Pure Storage is a major driver of its success. 
Nelson’s team shares their needs with Pure Storage 18 to 24 months in advance, 
only to have those goals met or exceeded every time. 

“I’ve never worked with a partner that is so in touch with what we need to 
accomplish,” he says. “We often set out with moonshot projects and the next thing 
we know, Pure is right there with us on the shuttle.”

Pure Storage support also helps ServiceNow to innovate at pace. “Projects 
that take other companies three years take Pure Storage three months. Their 
commitment to the long-term success of their customers is truly impressive,”  

adds Vice President of Global Cloud Engineering, Keith Martin. 

	ą We run 96% of our solutions on our own infrastructure knowing that will 
give us the best performance possible. With Pure, we can do it faster, we 
can do it cheaper, and we can make the enhancements needed to fuel our 
customers’ success.”

JOHN NELSON, 

SENIOR DIRECTOR, CLOUD HARDWARE, SERVICENOW

More Power, Less Power Consumption
While many IT platform companies rely on shared storage to power their 
operations, ServiceNow builds its own infrastructure to meet its near-zero latency 
requirements. This would generally limit its access to features like data snapshots 
and clones, but Pure Storage delivers the best of both worlds by combining 
unparalleled speed with the critical capabilities ServiceNow’s customers expect. 

Flash storage from Pure Storage has also made ServiceNow more energy efficient. 
Racks of Pure Storage provide double the capacity compared to legacy storage 
units, allowing ServiceNow to expand storage dramatically while minimizing 
footprint, power, and cooling. 

“We run 96% of our solutions on our own infrastructure knowing that will give 
us the best performance possible,” says Nelson. “With Pure, we can do it faster, 
we can do it cheaper, and we can make the enhancements needed to fuel our 
customers’ success.”
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