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Uncomplicate Data Storage, Forever
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Services

Highlights
» Workshops on storage Expert assistance, design, and integration of your

automation strategy. application services with Pure Storage® solutions.
« Integrate processes with Pure

APls.

. 4 4 ) Pure Storage Professional Services provides a comprehensive
« Expert assistance with solution

development. range of integration and configuration automation capabilities.
Flexibility
+ Work with Pure Professional The End-user Experience

Services team to implement

according to your schedule. Pure Services helps you realize the value of your IT investments. Our

Automation Advisory and Integration services can help you reduce time spent

Outcomes on repetitive manual tasks. These services can also ensure that security and
+ Enterprise class-storage other processes are enforced across geographies and teams. They also

solutions ready for provide for APl interfaces for your data applications. Our goal is to

rovisioning. . .
P 9 uncomplicate how your IT team works to manage your Pure data services.

« Training and enablement
services. These services provide the following outcomes:
e Reduced time required for tasks from hours to minutes
e Better compliance with security processes across teams and geographies
e Optimized performance for all of your data applications

e |T team members with more time to work on higher value projects

Automation Advisory and Application Services Work
Products

For many of our integration services, Pure Professional services can leverage a
library of existing scripts. We also help you integrate Pure Storage arrays into
their existing scripts.
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Automation Advisory Workshop: The Automation Advisory Service from Pure Storage provides you with guidance on for

implementing automation frameworks within your storage environment.
EPIC Integration: Our EPIC Integration service simplifies the operation of provisioning and data protection tasks.

Microsoft SQL Integration Service: The Microsoft SQL integration service simplifies data tasks and protection automated

cloning, replication, and disaster recovery processes into a customer environment.
Oracle Integration Service: Our Oracle Integration service simplifies provisioning and data protection task operations.
SAP-HANA Integration Service: SAP-HANA Integration services help you throughout your adoption of related technologies.

ServiceNow Integration Service: The ServiceNow Integration service simplifies IT operations management by leveraging

ServiceNow’s Discovery and Service.

VMware Advisory Workshop: This service helps with the VMware planning and integration with the storage environment.

Service Offering Service SKU Use Case

Automation Advisory Workshop PS-STORAGE-AUTOMATION-ADVISORY- Fixed-price SKU for the initial workshop
WORKSHOP

EPIC Integration Service PS-EPIC-INTEGRATION-SERVICE- Custom-scoped services for EPIC
ADVANCED integration

Microsoft SQL Integration Service PS-SQL-INTEGRATION-SERVICE- Custom-scoped services for SQL
ADVANCED integration

Oracle Integration Service PS-ORACLE-INTEGRATION-SERVICE- Custom-scoped services for Oracle
ADVANCED integration

SAP HANA Integration Service PS-SAP-HANA-INTEGRATION-ADVANCED  Custom-scoped services for SAP-HANA

integration

ServiceNow Integration Service PS-SNOW-INTEGRATION-SERVICE- Custom-scoped services for ServiceNow
ADVANCED integration

VMware Advisory Workshop PS-VMWARE-ADVISORY-WORKSHOP- Custom Priced SKU for the initial workshop
ADVANCED

Advanced integration services are custom-scoped and may be quoted by your account representative.

About Pure Services

As an integral part of the Pure Customer Experience (CX) team, we engage with your organization throughout your journey to
transform your data services. Whether you are planning your next-generation storage system, need specialized know-how for
major storage deployment, or want to optimize the investment in your digital transformation, Pure Services and our Pure
authorized resellers have the expertise to assist. Discover how your IT environment can achieve the outcomes that matter

most to your business. Contact your local Pure sales representative or visit www.purestorage.com.

All Pure Services are subject to the terms of the Professional Services Addendum which forms part of and supplements the

Pure End User Agreement (or other written agreement covering the same subject matter executed by Pure).
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