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Pure FlashBlade 
Relocation Service 
Minimize risk and securely relocate your FlashBlade.  

Pure Storage® FlashBlade™ is the industry’s most advanced 
storage for unstructured data, consolidating complex data  
silos to optimize infrastructure and accelerate tomorrow’s 
discoveries and insights. From time-to-time, you may want  
to securely relocate your FlashBlade to another location.  
The Pure Professional Services team plans and executes this 
service, working with you hand-in-hand to ensure success  
from start to finish. 

The Customer Experience  

Pure Professional Services enables you to realize the full value of your IT 

investments. As an integral part of the Pure Customer Experience (CX) team, we 

engage with you directly to evaluate, activate, and innovate your IT solutions. 

Stafffed by engineers who know Pure products inside out, the FlashBlade 

Relocation Service team works closely with you to limit risk. 

Pure Professional Services follows a strict methodology to relocate a Pure 

FlashBlade. The process extends through an initial scoping call, constructing a 

plan based on our understanding of the constraints and dependencies on-site 

at the various locations, and performing a safe and correct relocation.  

Highlights 

• Support end-to-end, 
comprehensive FlashBlade 
relocation. 

• Verify data erasure, if 
required. 

Flexibility 

• Work with the Pure 
Professional Services team 
to implement according to 
your schedule. 

Outcomes 

• Relocate your FlashBlade 
securely and safely. 
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FlashBlade Relocation Services Deliverables 

How to Order 

Service Offering Service SKU Use Case 

FlashBlade Relocation PS-FLASHBLADE-RELOCATION Relocating a Pure FlashBlade 

About Pure Storage Professional Services  
Whether you are planning your next-generation storage system, need specialized know-how for a major storage 

deployment, or want to optimize the investment in your digital transformation, Pure Storage Professional Services and our 

certified partners have the expertise to assist. Discover how your IT environment can achieve the outcomes that matter 

most to your business. Contact your local Pure sales representative or visit www.purestorage.com.  

 

 

Stage  Owner Task Delivery 
Method 

Pre-planning 
Pure Storage, 
customer, partner  
(if applicable) 

Send installation checklist. 

Gather pre-relocation information. 

Schedule site survey, if required. 

Teleconference,  
email 

Planning and 
Document 
Completion 

Pure Storage, 
customer, partner  
(if applicable) 

Review completed document. 

Review site survey information. 

Allocate a Pure resource and formally schedule onsite install. 

Request data center access and open required tickets. 

Teleconference, 
email, physical site 
survey  

Installation 
Pure Storage, 
customer, partner  
(if applicable) 

Execute onsite relocation per SOW, site survey, install 
checklist. 

Customer site,  
data center site  

Post-
installation 

Pure Storage, 
customer, partner  
(if applicable) 

Execute post-install health checks with Pure Support leads. 
Customer site,  
data center site 
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