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STRATEGIC PROCUREMENT DEPARTMENT 
111 NW 1st Street • Suite 1300 

Miami, Florida 33128 - 1974 
T (305)375-5289 

August 21, 2024 

Attention: Katie Lefebvre, Public Sector Contracts Specialist III 
         Kim Bradbury, Sr. Director, Public Sector Contracts  

Pure Storage, Inc.  
2555 Augustine Drive 
Santa Clara, CA 95054 

Re: Contract No. 43210000-23-NASPO-ACS 
Contract Title:  Computer Equipment - Servers and Storage including Related Peripherals & Services 

Dear Vendor, 

Contingent upon approval, Miami-Dade County (County) intends to access the above referenced contract for 
the purpose of Computer Equipment Peripherals and Services for the Information Technology Department.  
Prior to requesting approval, the County needs to confirm your firm’s acknowledgement and acceptance of the 
County requirements listed in the attached Letter of Agreement (LOA). 

Please review the attached documents, complete the Acknowledgement of Miami-Dade County Requirements 
and return the form to the attention of the undersigned. If you have any questions or need assistance with this 
matter, please contact me directly via email at Netanya.Hogu@miamidade.gov or by phone at 305-375-1196. 

Respectfully, 

Netanya Hogu 
Procurement Contracting Officer 
Strategic Procurement Department 

Attachments 
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Pure Storage, Inc. (the Contractor) shall provide equipment/services to the County in accordance with requirements specified 
in Contract No. 43210000-23-NASPO-ACS and all associated amendments as specified in this Letter of Agreement (LOA), 
hereinafter referred to as the “Agreement.”  
 

The solicitation included three product Bands:  
Band 1, Personal Computing Devices – Windows Operating Systems: Desktops, Laptops, Tablets. 
Band 2, Personal Computing Devices – Non-Windows Operating Systems: Desktops, Laptops, Tablets. 
Band 3, Servers, and Storage. 
 
The Contractor is awarded the following Band:  

  Band 3, Servers, and Storage 
   

The following Miami-Dade County requirements are applicable to the Agreement: 

1. Vendor Registration/Conflict of Interest 
 

a) Supplier/Vendor Registration  
The Contractor shall be a registered vendor with the County – Strategic Procurement Department, for the duration of this 
Agreement.  In becoming a registered vendor with Miami-Dade County, the vendor’s Federal Employer Identification 
Number (FEIN) must be provided, via submission of Form W-9 and 147c Letter, as required by the Internal Revenue 
Service (IRS).  If no FEIN exists, the Social Security Number of the owner must be provided as the legal entity identifier. 
This number becomes Contractor’s “County Vendor Number.”  To comply with Section 119.071(5) of the Florida Statutes 
relating to the collection of an individual’s Social Security Number, be aware that the County requests the Social Security 
Number for the following purposes:  

  
 Identification of individual account records  
 Payments to individual/Contractor for goods and services provided to Miami-Dade County  
 Tax reporting purposes  
 Provision of unique identifier in the vendor database used for searching and sorting departmental 

records 
 

The Contractor confirms its commitment to comply with the vendor registration requirements and the associated 
affidavits available in INFORMS at https://supplier.miamidade.gov. 

 
b)   Conflict of Interest and Code of Ethics  

Sections 2-11.1 (c) and (d) of the Code require that any County official, agency/board member or employee, or any 
member of his or her immediate family who, through a firm, corporation, partnership or business entity, has a financial 
interest, direct or indirect, with Miami-Dade County or any person or agency acting for Miami-Dade County, competing 
or applying for a contract, must first obtain and submit a written conflict of interest opinion from the County’s Ethics 
Commission prior to the official, agency/board member or employee, or his or her immediate family member entering 
into any contract or transacting any business with Miami-Dade County or any person or agency acting for Miami-Dade 
County.  Any such contract or business transaction entered in violation of these subsections, as amended, shall be 
rendered voidable. All County officials, autonomous personnel, quasi-judicial personnel, advisory personnel, and 
employees wishing to do business with the County are hereby advised they must comply with the applicable provisions 
of Section 2-11.1 of the Conflict of Interest and Code of Ethics Ordinance.   
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2. Independent Private Sector Inspector General (IG) Requirements  
 
Pursuant to Miami-Dade County Administrative Order 3-20, the County has the right to retain the services of an Independent 
Private Sector Inspector General (hereinafter "IPSIG"), whenever the County deems it appropriate to do so. Upon written 
notice from the County, the Contractor shall make available to the IPSIG retained by the County, all requested records and 
documentation pertaining to this Agreement for inspection and reproduction.  The County shall be responsible for the payment 
of these IPSIG services, and under no circumstance shall the Contractor's prices and any changes thereto approved by the 
County, be inclusive of any charges relating to these IPSIG services. The terms of this provision apply to the Contractor, its 
officers, agents, employees, subcontractors and assignees. Nothing contained in this provision shall impair any independent 
right of the County to conduct an audit or investigate the operations, activities and performance of the Contractor in connection 
with this Agreement. The terms of this Article shall not impose any liability on the County by the Contractor or any third party. 

 
3. Miami-Dade County Inspector General Review   
 
According to Section 2-1076 of the Code of Miami-Dade County, t h e  County has established the Office of the Inspector 
General which may, on a random basis, perform audits on all County contracts, throughout the duration of said contracts. 
The cost of the audit for this Contract shall be one quarter (1/4) of one (1) percent of the total contract amount which cost 
shall be included in the total contract amount. The audit cost will be deducted by the County from progress payments 
to the Contractor. The audit cost shall also be included in all change orders and all contract renewals and extensions. 

 
Exception: The above application of one quarter (1/4) of one percent fee assessment shall not apply to the following 
contracts: (a) IPSIG contracts; (b) contracts for legal services; (c) contracts for financial advisory services; (d) auditing 
contracts; (e) facility rentals and lease agreements; (f) concessions and other rental agreements; (g) insurance contracts; (h) 
revenue-generating contracts; (I) contracts where an IPSIG is assigned at the time the contract is approved by the 
Commission; (j) professional service agreements under $1,000; (k) management agreements; (l) small purchase orders as 
defined in Miami-Dade County Implementing Order 3-38; (m) federal, state and local government-funded grants; and (n) 
interlocal agreements. Notwithstanding the foregoing, the Miami-Dade County Board of County Commissioners may 
authorize the inclusion of the fee assessment of one quarter (1/4) of one percent in any exempted contract at the time 
of award. 
 

Nothing contained above shall in any way limit the powers of the Inspector General to perform audits on all County contracts 
including, but not limited to, those contracts specifically exempted above. The Miami-Dade County Inspector General is 
authorized and empowered to review past, present and proposed County and Public Health Trust contracts, transactions, 
accounts, records and programs. In addition, the Inspector General has the power to subpoena witnesses, administer oaths, 
require the production of records and monitor existing projects and programs. Monitoring of an existing project or program 
may include a report concerning whether the project is on time, within budget and in conformance with plans, specifications, 
and applicable law. The Inspector General is empowered to analyze the necessity of and reasonableness of proposed 
change orders to the Contract. The Inspector General shall have the power to audit, investigate, monitor, oversee, inspect, 
and review operations, activities, performance, and procurement process, including but not limited to project design, 
specifications, proposal submittals, activities of the Contractor, its officers, agents and employees, lobbyists, County staff and 
elected officials to ensure compliance with contract specifications and to detect fraud and corruption. 
 

Upon written notice to the Contractor from the Inspector General or IPSIG retained by the Inspector General, the Contractor 
shall make all requested records and documents available to the Inspector General or IPSIG for inspection and copying. The 
Inspector General and  IPSIG shall have the right to inspect  and  copy  all  documents  and  records  in  the  Contractor's 
possession, custody or control which, in the Inspector General's or IPSIG's sole judgment, pertain to performance of the 
contract, including, but not limited to original estimate files, change order estimate files, worksheets, proposals and 
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agreements form and which successful and unsuccessful subcontractors and suppliers, all project-related correspondence, 
memoranda, instructions, financial documents, construction documents, proposal and contract documents, back-charge 
documents, all documents and records which involve cash, trade or volume discounts, insurance proceeds, rebates, or 
dividends received, payroll and personnel records, and supporting documentation for the aforesaid documents and records. 

 
4.   County User Access Program (UAP) 

a) User Access Fee 
Pursuant to Section 2-8.10 of the Code of Miami-Dade County, this Contract is subject to a user access fee under the County 
User Access Program (UAP) in the amount of two percent (2%). All sales resulting from this Contract, or any contract resulting 
from the solicitation referenced on the first page of this Contract, and the utilization of the County Contract price and the terms 
and conditions identified herein, are subject to the two percent (2%) UAP. This fee applies to all Contract usage whether by 
County Departments or by any other governmental, quasi-governmental or not-for-profit entity. 
 
The Contractor providing goods or services under this Contract shall invoice the Contract price and shall accept as payment 
thereof the Contract price less the two percent (2%) UAP as full and complete payment for the goods and/or services 
specified on the invoice. The County shall retain the two  pe rcen t  (2%) UAP for use by the County to help defray the 
cost of the procurement program. Contractor participation in this invoice reduction portion of the UAP is mandatory. 

 
b) Contractor Compliance 
If a Contractor fails to comply with this Article, that Contractor may be considered in default by Miami-Dade County. 

 
5. Governing Law 

 
This Contract, including appendices, and all matters relating to any purchase completed under Contract No. 43210000-23-
NASPO-ACS (whether in contract, statute, tort (such as negligence) or otherwise) shall be governed by, and construed in 
accordance with, the laws of the State of Florida. Venue shall be Miami-Dade County. 

 
6. First Source Hiring Referral Program (FSHRP) 

 
Pursuant to Section 2-2113 of the Code of Miami-Dade County, for all contracts for goods and services, the Contractor, prior 
to hiring to fill each vacancy arising under a County contract shall:  
a) First notify the South Florida Workforce Investment Board (“SFWIB”), the designated Referral Agency, of the vacancy and 

list the vacancy with SFWIB according to the Code, and 
b) Make good faith efforts as determined by the County to fill a minimum of fifty percent (50%) of its employment needs 

under the County contract through the SFWIB. If no suitable candidates can be employed after a Referral Period of three 
to five days, the Contactor is free to fill its vacancies from other sources.  

The Contractor will be required to provide quarterly reports to the SFWIB indicating the name and number of employees 
hired in the previous quarter, or why referred candidates were rejected.  

Sanctions for non-compliance shall include, but not be limited to:  
i. suspension of contract until Contractor performs obligations, if appropriate.  
ii. default and/or termination; and  
iii. payment of $1,500/employee, or the value of the wages that would have been earned given the noncompliance, 
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whichever is less. Registration procedures and additional information regarding the FSHRP are available at 
https://iapps.southfloridaworkforce.com/firstsource/. 

 
7. Payment Terms 

 
It is the policy of Miami-Dade County that payment for all purchases by County agencies and the Public Health Trust shall be 
made in a timely manner and that interest payments be made on late payments. All firms, including Small Business 
Enterprises, providing goods and services to the County, shall receive payment to maintain sufficient cash flow.  In 
accordance with Section 218.74 o f  the  Florida Statutes, and Section 2-8.1.4 of the Code  o f  Miami-Dade County, the 
time at which payment shall be due from the County or the Public Health Trust shall be forty-five (45) days from receipt of 
a proper invoice. Billings from prime Contractors under services and goods contracts with the County or Public Health 
Trust, that are Small Business Enterprise contract set-aside, bid preference or contain a subcontractor goal, shall be 
promptly reviewed and payment made by the County or Trust on those amounts not under dispute within fourteen (14) 
calendar days of receipt of such billing by the County or the Trust pursuant to Sections 2-8.1.1.1.1 and 2-8.1.1.1.2 of the 
Code of Miami-Dade County. All payments due from the County or the Public Health Trust, and not made within the time 
specified by this section shall bear interest from thirty (30) days after the due date at the rate of one percent (1%) per 
month on the unpaid balance. Further, proceedings to resolve disputes for payment of obligations shall be concluded by final 
written decision of the County Mayor, or his or her designee(s), not later than sixty (60) days after the date on which the 
proper invoice was received by the County or the Public Health Trust. 

 
In accordance with Miami-Dade County Implementing Order 3-9, Accounts Receivable Adjustments, if money is owed by the 
Contractor to the County, whether under this Contract or for any other purpose, the County reserves the right to retain such 
amount from payment due by County to the Contractor under this Contract. Such retained amount shall be applied to the 
amount owed by the Contractor to the County. The Contractor shall have no further claim to such retained amounts (if 
properly retained) which shall be deemed full accord and satisfaction of the amount due by the County to the Contractor for 
the applicable payment due herein. 
 
Invoices and associated back-up documentation shall be submitted in duplicate by the Contractor to the County department 
who placed the order. The County may at any time designate a different address and/or contact person by giving written notice 
to the other party. 

 
8. Public Records and Contracts for Services Performed on behalf of Miami-Dade County 

As a political subdivision of the State of Florida, Miami-Dade County is subject to the stipulations of Florida's Public Records 
Law. 
 
The Contractor shall comply with the State of Florida’s Public Records Law, §119.0701, including but not limited to: (1) keep 
and maintain public records that ordinarily and necessarily would be required by Miami-Dade County in order to perform 
the service; (2) provide the public with access to public records on the same terms and conditions that the County would 
provide the records and at a cost that does not exceed the cost provided in Chapter 119, F.S., or as otherwise provided by 
law; (3) ensure that public records that are exempt or confidential and exempt from public records disclosure requirements 
are not disclosed except as authorized by law; and (4) meet all requirements for retaining public records and transfer, at no 
cost, to the County all public records in possession of the Contractor upon termination of the contract and destroy any 
duplicate public records that are exempt or confidential and exempt from public records disclosure requirements. All records 
stored electronically must be provided to the County in a format that is compatible with the information technology systems of 
the County. Failure to meet any of these provisions or to comply with Florida’s Public Records Law as applicable, shall be a 
material breach of the Agreement and shall be enforced in accordance with the terms of the Agreement. 
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IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS 
CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT (305) 375-5773, ISD-
VSS@MIAMIDADE.GOV, 111 NW 1 STREET, SUITE 1300, MIAMI, FLORIDA 33128. 
 
9. Verification of Employment Eligibility (E-VERIFY)  

 
By entering into this Contract, the Contractor and its Subcontractors are jointly and severally obligated to comply with the 
provisions of Section 448.095, Florida Statutes, as amended, titled “Employment Eligibility.” The Contractor affirms that (a) it 
has registered and uses the U.S. Department of Homeland Security’s E-Verify system to verify the work authorization status 
of all new employees of the Contractor; (b) it has required all Subcontractors to this Contract to register and use the E-Verify 
system to verify the work authorization status of all new employees of the Subcontractor; (c) it has an affidavit from all 
Subcontractors to this Contract attesting that the Subcontractor does not employ, contract with, or subcontract with, 
unauthorized aliens; and (d) it shall maintain copies of any such affidavits for duration of the Contract.  Registration information 
is available at: (http://www.uscis.gov/e-verify) 

 
If County has a good faith belief that Contractor has knowingly violated Section 448.09(1), Florida Statutes, then County shall 
terminate this contract in accordance with Section 448.095(5)(c), Florida Statutes. In the event of such termination the 
Contractor agrees and acknowledges that it may not be awarded a public contract for at least one (1) year from the date of 
such termination and that Contractor shall be liable for any additional costs incurred by the County because of such termination. 

 
In addition, if County has a good faith belief that a Subcontractor has knowingly violated any provisions of Sections 448.09(1) 
or 448.095, Florida Statutes, but Contractor has otherwise complied with its requirements under those statutes, then Contractor 
agrees that it shall terminate its contract with the Subcontractor upon receipt of notice from the County of such violation by 
Subcontractor in accordance with Section 448.095(5)(c), Florida Statutes.      

 
Any challenge to termination under this provision must be filed in the Circuit or County Court by the County, Contractor, or 
Subcontractor no later than twenty (20) calendar days after the date of contract termination. 
 
10. Contracting with Entities of Foreign Countries of Concern Prohibited 
Pursuant to  Section 287.138, Florida Statutes (“F.S.”), entities submitting a bid, proposal, quote or other response, or 
otherwise entering into a contract with a governmental entity  are required to affirm by way of an Affidavit that the entity 
is not giving a government of a foreign country of concern, as listed in Section 287.138, F.S., access to an individual’s 
personal identifying information if: a) the entity is owned by a government of a foreign country of concern; b) a 
government of a foreign country of concern has a controlling interest in the entity; or c) the entity is organized under 
the laws of or has its principal place of business in a foreign country of concern as is set forth in Paragraphs 2(a)–(c) 
of Section 287.138, F.S. 
11. Additional Terms 
The County may extend this Contract for up to an additional one hundred-eighty (180) calendar days beyond the 
current Contract period and will notify the Contractor in writing of the extension. This Contract may be extended beyond 
the initial one hundred-eighty (180) calendar day extension period by mutual agreement between the County and the 
Contractor, upon approval by the Board of County Commissioners (the "Board").  
12. Indemnification and Insurance 

The Contractor shall indemnify and hold harmless the County and its officers, employees, agents and instrumentalities 
from any and all liability, losses or damages, including attorneys' fees and costs of defense, which the County or its 
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officers, employees, agents or instrumentalities may incur as a result of claims, demands, suits, causes of actions or 
proceedings of any kind or nature arising out of, relating to or resulting from the performance of this Agreement by the 
Contractor or its employees, agents, servants, partners principals or Subcontractors.  The Contractor shall pay all 
claims and losses in connection therewith and shall investigate and defend all claims, suits or actions of any kind or 
nature in the name of the County, where applicable, including appellate proceedings, and shall pay all costs, 
judgments, and attorney's fees which may issue thereon.  The Contractor expressly understands and agrees that any 
insurance protection required by this Agreement or otherwise provided by the Contractor shall in no way limit the 
responsibility to indemnify, keep and save harmless and defend the County or its officers, employees, agents, and 
instrumentalities as herein provided. 

Upon County’s notification, the Contractor shall furnish to the Strategic Procurement Department, certificate(s) of 
insurance that indicate that insurance coverage has been obtained, which meets the requirements as outlined below: 

A. Worker’s Compensation Insurance for all employees of the Contractor as required by Florida Statute 440. 

B. Commercial General Liability Insurance in an amount not less than $1,000,000 per occurrence, and $2,000,000 
in the aggregate, not to exclude coverage for Products and Completed Operations.  Miami-Dade County must 
be shown as an additional insured with respect to this coverage. 

C. Automobile Liability Insurance covering all owned, non-owned and hired vehicles used in connection with the 
work, in an amount not less than $1,000,000 combined single limit per occurrence for bodily injury and property 
damage. 

D. Professional Liability Insurance in an amount not less than $1,000,000 per claim. 

E.  Cyber Liability Insurance to include data breach and third-party liability, in an amount not less than $1,000,000 
per occurrence.    

All insurance policies required above shall be issued by companies authorized to do business under the laws of the 
State of Florida, with the following qualifications: 

 
The company must be rated no less than "A-" as to management, and no less than "Class VII" as to financial 
strength, by Best’s Insurance Guide, published by A.M. Best Company, Oldwick, New Jersey, or its equivalent, 
subject to the approval of the County Risk Management Division. 

OR 
 

The company must hold a valid Florida Certificate of Authority as shown in the latest "List of All Insurance 
Companies Authorized or Approved to Do Business in Florida", issued by the State of Florida Department of 
Financial Services and are a member of the Florida Guaranty Fund. 

 
The mailing address of Miami-Dade County as the certificate holder must appear on the certificate of insurance as 
follows: 

 
 Miami-Dade County  
 111 NW 1st Street 
 Suite 2340 
 Miami, Florida 33128-1974 
 

Compliance with the foregoing requirements shall not relieve the Contractor of this liability and obligation under this section or 
under any other section in this Agreement. 
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Award of this Contract is contingent upon the receipt of the insurance documents, as required, within ten (10) business days.  If 
the certificate of insurance is received within the specified timeframe but not in the manner prescribed in this Agreement, the 
Contractor shall have an additional five business days to submit a corrected certificate to the County.  If the Contractor fails to 
submit the required insurance documents in the manner prescribed in this Agreement within fifteen (15) business days, the 
Contractor shall be in default of the contractual terms and conditions and award of the Contract may be rescinded, unless such 
timeframe for submission has been extended by the County. 
 

The Contractor shall assure that the certificate of insurance required in conjunction with this section and remain in full force for 
the term of the Contract, including any renewal or extension periods that may be exercised by the County.  If the certificate of 
insurance is scheduled to expire during the term of the Contract, the Contractor shall submit new or renewed certificate of 
insurance to the County before such expiration.  If expired certificate of insurance is/are not replaced or renewed to cover the 
Contract period, the County may suspend the Contract until the new or renewed certificate is/are received by the County in the 
manner prescribed herein. If such suspension exceeds thirty (30) calendar days, the County may, at its sole discretion, terminate 
the Contract for cause and the Contractor shall be responsible for all direct and indirect costs associated with such termination. 

 
13. Human Trafficking 
By entering into, amending, or renewing this Agreement, including, without limitation, a grant agreement or economic 
incentive program payment agreement (all referred to as the “Agreement ”), as applicable, the Contractor is obligated 
to comply with the provisions of Section 787.06, Florida Statutes (“F.S.”), “Human Trafficking,” as amended, which is 
deemed as being incorporated by reference in this Agreement. All definitions and requirements from Section 787.06, 
F.S., apply to this Agreement.  
This compliance includes the Contractor providing an affidavit that it does not use coercion for labor or services. This 
attestation by the Contractor shall be in the form attached to this Agreement as the Human Trafficking Affidavit (the 
“Affidavit”) and must be executed by the Contractor and provided to the County when entering, amending, or renewing 
this Agreement. This Agreement shall not be effective unless and until the Contractor executes and provides such 
attestation.  
The Contractor further affirms that if it is found in violation of the required Affidavit, such violation shall render this 
Agreement void. This Agreement shall be void if the Contractor submits a false Affidavit pursuant to Section 787.06, 
F.S., or the Contractor violates Section 787.06, F.S., during the term of this Agreement, even if the Contractor was not 
in violation at the time it submitted its Affidavit. 

 
14. Consent of the County Required for Assignment :  
 
The Contractor shall not assign, transfer, convey or otherwise dispose of this Agreement, including its rights, title, or interest in or to the 
same or any part thereof without the prior written consent of the other party. 

 
Notwithstanding anything to the contrary in this Agreement, including any work orders, amendments or addendums thereto, the Contractor 
agrees and acknowledges that the County may assign, transfer, convey, divide or otherwise dispose of this Agreement or a portion thereof, 
including the County’s rights, title, or interest in or to the same, or any part thereof, to an elected County Constitutional Officer, (i.e., Sheriff, 
Supervisor of Elections, Property Appraiser, Tax Collector or Clerk of Courts) upon the creation of such office in Miami-Dade County without 
any further consent from the Contractor. Upon the assignment, transfer or conveyance of the Agreement, or a portion thereof, to the elected 
County Constitutional Officer and the acceptance of such by the elected County Constitutional Officer, the County shall be relieved of all 
obligations under this Contract, or such portions of the Agreement assumed by the elected County Constitutional Officer.  

 
Should the County assign, transfer or convey only a portion of this Agreement to an elected County Constitutional Officer, the Agreement 
shall be divided into two separate Agreements and the elected County Constitutional Officer shall assume all pro-rata rights, benefits and 
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obligations of the portion of the Agreement assigned, transferred or conveyed to the elected County Constitutional Officer as if such portion 
was a separate agreement entered into between the Contractor and the elected County Constitutional Officer. The elected County 
Constitutional Officer shall exercise all termination, extension or other contractual rights and shall be responsible for all obligations for such 
portion of the Agreement as of the date of the acceptance of such assignment, transfer, or conveyance. The County shall provide notice of 
such action to the Contractor within thirty (30) days of any such assignment, transfer, or conveyance.” 

CONTRACTOR                                                                                                                    

By:   
 
Name: Bryan Thomas   
 
Title: VP, US Public Sector    
 
Date:     
 
Attest:   

Corporate Secretary/Notary 
Name: Nicole Armstrong 
Date: August 21, 2024 
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