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Pure Storage®
Professional Services

Speed your transformation with the Pure Storage platform.

When you transform your business to remain competitive in the

face of immense changes, you have to evaluate IT solutions,
activate new storage systems, and innovate everywhere.
Working with the Pure Storage® Professional Services team
helps you reduce risk, lower costs, add new services, and
transform quickly.

Transform Faster with Professional Services

Accelerate your organization's digital transformation with help from Pure experts.
Our Professional Services team helps you evaluate, activate, and innovate on your
journey. You can get help with migration, automation, simplification, and
acceleration.

Free Your IT Team to Innovate

Get up and running with your Pure solutions faster, with less effort and lower risk.
We can install and maintain all of your new Pure systems. For FlashArray we have
an impressive history of 99.9999% (six nines) uptime. We keep everything running
while you innovate: Our Business Critical Services teams proactively address issues
using Al, fingerprinting, and Pure1® management. We provide support, expertise,
and insights that free you to move toward your future more quickly.

Migrate from Complex, Costly Legacy Systems

Data migration from legacy systems is complex and can be expensive. Work with
Pure Migration Services to quickly realize the value and simplicity of Pure
technology using proven methodologies, the right tools, and unmatched expertise.
We have helped many customers migrate from legacy platforms to Pure
technology. Best of all, your first migration with Pure will be your last migration—
ever.
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Accelerate ROI

Maintain reliability
and uptime with
preventative
support.

« Spare IT teams from

routine tasks.

Simplify IT processes
and reduce costs.

@

Fill Gaps and Innovate
- Collaborate on

next-level
strategies.

Fill gaps and build
expertise.

. (et easy access to

Pure experts.

Innovate faster to
deliver new
services.
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Achieve Your Goals

Innovating and adding new data services is critical to delivering for your business. Our Professional Services team can
help you fill gaps, assess technology, and develop strategic innovation plans. We are experts in storage, multicloud,
data protection, and data applications.

When you need expert help with IT, data, and storage projects, our consultants will join your project team to deliver
innovation and results.

Evaluate, activate, and Pure technology and
innovate with Pure Evergreen Storage are
Professicnal Services simple and cost-effective

The legacy environment is
expensive and complex

Why Do | Need Professional Services?

Yes, Pure technology and Evergreen Storage™ are simple, cost-effective data solutions for organizations. And with Pure
as-a-Service™, it is possible to get that experience with an easy subscription model. But no matter how simple as your
storage may be with Pure, your current legacy data environment is likely to be complex.

Personalized support with Business Critical Services can cut through that complexity with designated teams and Al
to identify problems before they occur. Workshops and consulting from Pure Professional Services can help you
evaluate your environment and create plans to upgrade data storage, data protection and multi-cloud strategies. We
use proven methodologies and tools to move you to the simplicity of Pure easily and efficiently. Pure Professional
Services helps you unravel complexity, avoid costs, and achieve the benefits that Pure Storage offers.

Build New Capabilities

Pure Professional Services can help your IT teams build new capabilities. We offer a series of fixed-scope, multi-day
workshops designed to deliver tangible results in a variety of important IT and storage system areas. Our services
lab can deliver demonstrations and proof-of-concept projects to build confidence in your strategic plans. We are also
able to integrate storage with important data applications. We can deliver:

« Workshops covering assessment and optimization, multicloud strategy, data protection, and operational
readiness

. Data migration demonstrations with a variety of products, environments, and tools in our services lab
« Proof-of-concept projects with your data in your IT environment

« Integration with data applications including AWS, AWS Outpost, Oracle, SQL, SAP/HANA, Splunk and others
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Connect with Our Partners

Pure Professional Services often works with partners to deliver our services around the world. We actively build
our partners’ capabilities with certifications, specializations, and IP transfer. Where technology is evolving quickly,
our Professional Services teams will take the lead and provide the services directly. Our mission is always to
enable you to quickly realize the value of Pure Technology.

Additional Resources

« Learn more about Pure Professional Services.

o Discover what Pure Business Critical Services can provide.

. Contact Pure Professional Services to talk to an expert or schedule a demonstration.

About Pure Storage Professional Services

Whether you are planning your next-generation storage system, need specialized know-how for a major storage
deployment, or want to optimize the investmentin your digital transformation, Pure Storage Professional Services
and our certified partners have the expertise to assist. Discover how your IT environment can achieve the outcomes
that matter most to your business. Contact your local Pure sales representative or visit www.purestorage.com.

All Pure Storage Professional Services are subject to the terms of the Professional Services Addendum which forms part of and supplements the Pure End User Agreement (or other written agreement
covering the same subject matter executed by Pure).
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