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SERVICE BRIEF 

 

SafeMode Advisory 
Workshop 
Expert advice and recommendations for deploying data 
protection features for FlashArray systems. 

SafeMode for Data Protection 
Backups safeguard critical data against common scenarios like 
disasters, data corruption, or accidental deletions. But ransomware can 
stress existing data-protection infrastructure even more. Pure Storage® 
SafeMode snapshots, available with FlashArray™, provide immutability to 
protect data backups from ransomware attacks. 
 
Pure Storage Professional Services provides a four-hour workshop, 
designed to help customers understand and implement snapshot and 
replication techniques as part of a data protection strategy. 

The Customer Experience 
Pure Professional Services is an integral part of the Pure Customer 
Experience (CX) team, with a mission of helping customer organizations 
evaluate, activate and innovate their IT solutions.  

Service Overview 
Pure Professional Services will host a four hour, remotely delivered 
workshop explaining how Pure Storage SafeMode technology can be 
used to protect valuable data. This will be delivered as a single half day 
of discussion. 

Customer Responsibilities 
In order to keep projects on schedule and ensure the necessary 
personnel will be available, it is important that both parties adhere to 
agreed-upon schedules and provide ample notice of any changes to 
those schedules. 
 

Highlights 
• Understanding of 

SafeMode technology 
• Learn best practices with 

our experts 
 
Flexibility 
• Work with the Pure 

Professional Services 
team to schedule a 
workshop with your 
teams. 
 

Outcomes 
• A four hour workshop 

providing best practices 
and advice implementing 
data protection features. 
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Deliverables 
A workshop led by our experts: Pure Professional Services will host a four hour, remotely delivered workshop 
explaining how Pure Storage SafeMode technology can be used to protect valuable data. This will be delivered 
as a single half day of discussion. This session will include the following topics: 

v SafeMode Technology overview.

v Best Practices for SafeMode Integration
v Sizing Advice for estimating capacity overhead based on retention and use 

cases.
v Snapshot retention recommendations.

Limitations 
● This service is limited to a workshop session of up to 4 hours.
● Ƙʒʥ͡͡ډɣ̓ʥɅɣډʥ͡ډˑʥˮʥͲɣɑډͲ̅ډǷډˮǷίʥˮˮ̅ډʃډԏډǷ̓̓Ƿδ͡շ

Assumptions 
● All services are delivered remotely

Out of Scope 
● Design and documents of specific architectures.
● Implementation and configuration of snapshots or replication.
● Integration of 3rd Party software.
● Anything not listed in this document

About Pure Storage Professional Services

Whether you are planning your next-generation storage system, need specialized know-how for a major 
storage deployment, or want to optimize the investment in your digital transformation, Pure Storage 
Professional Services and our certified partners have the expertise to assist. Discover how your IT 
environment can achieve the outcomes that matter most to your business. Contact your local Pure sales 
representative or visit www.purestorage.com. 

All Pure Storage Professional Services are subject to the terms of the Professional Services Addendum which forms part of and supplements the Pure End User Agreement (or other written 
agreement covering the same subject matter executed by Pure. 
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