
�

$0/40-*%"5&�$0//&$5�
"/%�"$$&-&3"5&�:063�%"5"
165�:063�%"5"�50�803,�"/:5*.&�"/:8)&3&

$0/5&/54

6OQSFDFEFOUFE�$IBMMFOHFT� �

$PNQFMMJOH�#VTJOFTT�*TTVFT� �

$SPTT�4FDUPS�0QFSBUJPOT� �

%BUB�$FOUSJDJUZ� �

#VTJOFTT�$BTF�4UVEJFT� �

/FYU�4UFQT� ��



�

6/13&$&%&/5&%�$)"--&/(&4
%"5"ɤ$&/53*$�53"/4'03."5*0/

'JOBODJBM�mSNT�BSF�HPJOH�UISPVHI�B�EFFQ�EJHJUBM�USBOTGPSNBUJPO�XIFSF�EBUB�IBT�CFDPNF�UIF�NPTU�

WBMVBCMF�BTTFU��5IFTF�mSNT�BSF�CFDPNJOH�EBUB�DFOUSJD�BDSPTT�UIF�CPBSE�GSPN�DVTUPNFS�GBDJOH�TFSWJDFT�

UP�JOUFSOBM�CBDL�PʺDF�PQFSBUJPOT�BOE�UIFZ�BSF�JOOPWBUJOH�BU�BO�VOQSFDFEFOUFE�SBUF�GPS�UIF�JOEVTUSZ��

5IF�BJN�JT�UP�BUUSBDU�B�OFX�HFOFSBUJPO�PG�DPOTVNFST�UP�EJʹFSFOUJBUF�BHBJOTU�'JOUFDI�TUBSU�VQT�PS�UP�

DPOUBJO�UIF�DPTU�PG�TUSJDUFS�SFHVMBUJPO�

5IF�mOBODF�JOEVTUSZ�JT�CFJOH�SF�TIBQFE�CZ�OFX�UFDIOPMPHJFT�TVDI�BT�"SUJmDJBM�*OUFMMJHFODF�	"*
�BOE�.BDIJOF�-FBSOJOH�

	.-
�BOE�*5�EFQBSUNFOUT�IBWF�UP�OPX�TVQQPSU�UIJT�LJOE�PG�HBNF�DIBOHJOH�JOOPWBUJPO�XIJMF�TUJMM�SVOOJOH�MFHBDZ�TZTUFNT�

BOE�IBWJOH�UP�EFBM�XJUI�NPTUMZ�nBU�CVEHFUT��*U�JT�JNQPSUBOU�UP�OPUF�UIBU�mOBODJBM�FOUFSQSJTFT�XIP�CVJME�QMBUGPSNT�

TUSBUFHJDBMMZ�XJUI�BHJMJUZ�BOE�TDBMBCJMJUZ�JO�NJOE�BSF�BCMF�UP�GSFF�VQ�PQFSBUJPOBM�CVEHFU�UP�QBZ�GPS�JOOPWBUJPO�

#"33*&34

-BDL�PG�BHJMJUZ�JO�CVTJOFTT�QSPDFTTFT�BOE�UIF�TVQQPSUJOH�*5�JT�POF�PG�UIF�NBJO�CBSSJFST�UP�EJHJUBM�USBOTGPSNBUJPO��*O�UIJT�

EJHJUBM�FDPOPNZ�UIF�DBQBDJUZ�UP�JOOPWBUF�EFQFOET�PO�UIF�BCJMJUZ�UP�USBOTMBUF�WBMVF�BOE�DPNQFUJUJWF�BEWBOUBHF�JOUP�

DPEF��"QQMJDBUJPOT�BSF�FWPMWJOH�GSPN�NPOPMJUIJD�UP�NJDSP�TFSWJDFT�JO�PSEFS�UP�CFDPNF�NPSF�BHJMF�XIJMF�DPEF�DBO�CF�

XSJUUFO�PODF�BOE�SF�VTFE�CZ�NVMUJQMF�BQQMJDBUJPOT��6OGPSUVOBUFMZ�NBOZ�DPSF�CBOLJOH�BQQMJDBUJPOT�BSF�TUJMM�NPOPMJUIJD�

EFNPOTUSBUJOH�UIFSF�BSF�TPNF�GVOEBNFOUBM�IVSEMFT�UP�PWFSDPNF�XIFO�QMPUUJOH�UIF�QBUI�UP�BHJMJUZ�

"OPUIFS�QBSU�PG�UIF�FRVBUJPO�JT�EBUB��'JOBODJBM�mSNT�EP�OPU�MBDL�EBUB��PO�UIF�DPOUSBSZ�UIFZ�NBZ�IBWF�B�MPU�PG�PME�EBUB�

UIBU�JT�USBQQFE�JO�IBSE�UP�BDDFTT�TJMPT��&TUBCMJTIFE�SFUBJM�CBOLT�IBWF�MPOH�TUBOEJOH�DVTUPNJ[FE�MFHBDZ�TZTUFNT�UP�

TVQQPSU�DPSF�CBOLJOH�PQFSBUJPOT�XIJDI�BSF�HFOFSBMMZ�IPTUFE�PO�QSJWBUF�DMPVET�BOE�PS�USBEJUJPOBM�EBUB�DFOUFST��

5IJT�JT�PGUFO�EVF�UP�DPODFSOT�XJUI�TFDVSJUZ�PS�SFHVMBUPSZ�SJTL��

3FDPHOJ[JOH�UIJT�MBDL�PG�BHJMJUZ�UIF�CBOLJOH�TFDUPS�UVSOFE�UP�UIF�DMPVE�GPS�NBOZ�PG�UIF�DVTUPNFS�GBDJOH�TFSWJDFT�MJLF�

POMJOF�CBOLJOH�POMJOF�USBEJOH�PS�NPCJMF�TFSWJDFT��"MUIPVHI�JU�IBT�NBOZ�BEWBOUBHFT�DMPVE�DBO�CFDPNF�BOPUIFS�

TJMP�JG�PSHBOJ[BUJPOT�EP�OPU�IBWF�B�IZCSJE�DMPVE�QMBO�

3&40-65*0/

$POTPMJEBUJOH�DPOOFDUJOH�BOE�BDDFMFSBUJOH�EBUB�DBO�PWFSDPNF�NBOZ�PG�UIFTF�DIBMMFOHFT��&MJNJOBUJOH�TJMPT�XJMM�GBDJMJUBUF�UIF�

nPX�PG�EBUB�JOUP�BOBMZUJDT�GPS�OFBS�SFBM�UJNF�PS�SFBM�UJNF�JOTJHIUT��$POOFDUJOH�NVMUJQMF�EJWFSTF�EBUB�TPVSDFT�BOE�CFJOH�BCMF�

UP�DPSSFMBUF�BOE�BOBMZ[F�UIF�EBUB�BU�TDBMF�MFBET�UP�EFFQFS�JOTJHIUT��)BWJOH�B�EBUB�DFOUSJD�BQQSPBDI�XJUI�TDBMBCMF�QSPDFTTJOH�

QPXFS�BOE�DBQBDJUZ�PQFOT�UIF�EPPS�UP�CVJMEJOH�OFX�"*�CBTFE�TFSWJDFT�XIJDI�MFBE�UP�JNQSPWFE�DVTUPNFS�GBDJOH�TVQQPSU�

GBTUFS�SJTL�BTTFTTNFOU�SPCVTU�DZCFSTFDVSJUZ�BDDFMFSBUFE�GSBVE�EFUFDUJPO�BOE�NPSF�SFMJBCMF�GSBVE�QSFWFOUJPO�
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5ISPVHIPVU�SFUBJM�CBOLJOH�JOTVSBODF�JOWFTUNFOU�BOE�XFBMUI�NBOBHFNFOU�UIFSF�BSF�DPNNPO�QSPDFTTFT�UIBU�DBO�

TJHOJmDBOUMZ�CFOFmU�OFX�DMJFOU�BDRVJTJUJPO�PS�JNQSPWF�DVTUPNFS�SFUFOUJPO�BOE�UIFSFCZ�SFEVDF�DIVSO��5IF�SFRVJSFNFOU�

JT�GPS�FYDFQUJPOBM�EBUB�BWBJMBCJMJUZ�BOE�BOBMZUJDT��4JNVMUBOFPVTMZ�UIFSF�JT�UIF�DPOTUBOU�OFFE�UP�SFEVDF�PQFSBUJOH�DPTUT�

QBSUJDVMBSMZ�XIFO�JOWFTUNFOU�SFUVSOT�PS�JOUFSFTU�SBUFT�BSF�EFDMJOJOH�

3&5"*-�#"/,*/(

"DDPSEJOH�UP�B�QBQFS�GSPN�1X$¥�PO�FNCSBDJOH�EJTSVQUJPO�JO�mOBODJBM�TFSWJDFT�A$VTUPNFS�JOUFMMJHFODF��XJMM�CFDPNF�UIF�

NPTU�JNQPSUBOU�QSFEJDUPS�PG�SFWFOVF�HSPXUI�BOE�QSPmUBCJMJUZ�GPS�BMM�TFHNFOUT��'PS�SFUBJM�CBOLT�UIJT�NFBOT�SF�JOWFOUJOH�

UIF�DVTUPNFS�FYQFSJFODF�UISPVHI�B�DPNCJOBUJPO�PG�FYDFQUJPOBM�TFSWJDF�BOE�UIF�MBUFTU�EJHJUBM�UFDIOPMPHJFT�TVDI�BT�WPJDF�

CBOLJOH�DIBU�CPUT�QFSTPOBMJ[FE�PʹFST�QFFS�UP�QFFS�QBZNFOUT�F�DPNNFSDF�GSBVE�EFUFDUJPO�BOE�FWFO�GSBVE�QSFWFOUJPO��

3FJOWFOUJOH�$VTUPNFS�&YQFSJFODF

"O�POMJOF�PS�NPCJMF�CBOLJOH�DMJFOU�JT�FYQFDUJOH�GBTU�SFTQPOTF�QFSTPOBMJ[BUJPO�BOE�DPOWFOJFODF�CFDBVTF�PG�SFBEZ�

DPNQBSJTPOT�JO�UIF�XJEFS�EJHJUBM�XPSME��"O�PQQPSUVOJUZ�FYJTUT�UP�USBOTGPSN�UIF�DVTUPNFS�FYQFSJFODF�VTJOH�.-�BOE�"*�

GPS�WPJDF�JOUFSGBDFT�DIBU�CPUT�PS�WJSUVBM�BTTJTUBOUT�TVDI�BT�QSPWJEFE�CZ�UIF�#BOL�PG�"NFSJDB5.�&SJDB5.�TZTUFN�

h�$IGITAL�BANKING�WILL�CONTINUE�TO�GROW�AS�CUSTOMERS�mOCK�TO�lNANCIAL�INSTITUTIONS�� �
� THAT�CAN�OFFER�FASTER��SECURE��OMNICHANNEL�DIGITAL�SERVICES�v�

� n��4HE�3TATE�OF�$IGITAL�,ENDING��!MERICAN�"ANKERS�!SSOCIATION

5IJT�SFJOWFOUFE�DVTUPNFS�FYQFSJFODF�GPS�EJHJUBM�TFSWJDFT�NVTU�CF�FOBCMFE�CZ�EBUB�BOE�BOBMZUJDT�UIBU�DBO�QSPWJEF�JOTJHIU�

PO�DVTUPNFS�CFIBWJPS�BOE�FWFO�QSFEJDU�XIBU�UIFZ�XJMM�OFFE�OFYU��

1FSWBTJWF�.PCJMF�4FSWJDFT

.PCJMF�CBOLJOH�XJMM�PWFSUBLF�POMJOF�XJUIJO�UIF�OFBS�GVUVSF��"�DPSF�DIBMMFOHF�GPS�UIF�USBEJUJPOBM�CBOLJOH�

TFSWJDF�QSPWJEFS�JT�UIBU�OFX�FOUSBOUT�XIP�NBZ�XPSL�XJUI�mSNT�TVDI�BT�"NB[PO¥�'BDFCPPL¥�PS�(PPHMF¥�

IBWF�UIF�QPUFOUJBM�UP�FOKPZ�B�TUSPOH�SFMBUJPOTIJQ�XJUI�BO�JODVNCFOU�T�FYJTUJOH�CVTJOFTT�BOE�DPOTVNFS�

DMJFOUT��5IJT�JT�EVF�UP�BO�FTUBCMJTIFE�SFQVUBUJPO�GPS�FYDFQUJPOBM�TFSWJDF�VOEFSQJOOFE�CZ�UIF�MBUFTU�EJHJUBM�

QMBUGPSN�BOE�OP�MFHBDZ�TZTUFN��5IFSFGPSF�UIFJS�NBSLFU�FOUSZ�JT�OPU�JOIJCJUFE�CZ�IBWJOH�UP�HFOFSBUF�UIF�

OFDFTTBSZ�NPNFOUVN���JU�BMSFBEZ�FYJTUT�

h�-OBILE�BANKING�USAGE�IS�SKYROCKETING�AS�MORE�CONSUMERS�EXPERIENCE�THE�� � �
� BENElTS�OF�GREATER�CONVENIENCE��SPEED�AND�lNANCIAL�INSIGHTS�DRIVEN�BY�NEW�APP���
� FEATURES�AND�UPGRADES�v�

� n��#ITI�'ROUP�-OBILE�"ANKING�2EPORT�

"O�JNQPSUBOU�JOnVFODF�XJUI�CVTJOFTT�BOE�DPOTVNFS�DMJFOU�EFDJTJPOT�SFHBSEJOH�UIFJS�NPCJMF�CBOLJOH�QSPWJEFS�NBZ�

JOJUJBMMZ�CF�UIF�PO�CPBSEJOH�QSPDFTT��5IF�FYQFSJFODF�OFFET�UP�CF�EZOBNJD�CZ�VTJOH�BO�"*�FOBCMFE�QSPDFTT�DBQBCMF�PG�

DIFDLJOH�UIPVTBOET�PG�EBUB�QPJOUT�JO�B�NBUUFS�PG�NJMMJTFDPOET�JODMVEJOH�FYUFSOBM�SFGFSFODF�JOGPSNBUJPO��4JNJMBSMZ�XJUI�

JNNFEJBUF�TJNQMF�BOE�TFDVSF�NPCJMF�NPOFZ�USBOTGFST�JODMVEJOH�CJMM�QBZNFOU�QFFS�UP�QFFS�GPSFY�BOE�NVMUJOBUJPOBM�

NPCJMF�USBOTBDUJPOT�XIFSF�UIF�FYQFDUBUJPO�JT�FYFDVUJPO�JO�B�GSBDUJPO�PG�UIF�UJNF�UBLFO�CZ�USBEJUJPOBM�TZTUFNT��

5P�BDIJFWF�TBUJTGBDUPSZ�TFSWJDF�MFWFMT�UIFSF�JT�B�NBKPS�EFQFOEFODZ�PO�GBTU�EBUB�BDDFTT�GPS�BQQMJDBUJPOT�BOE�BOBMZUJDT�

SFHBSEMFTT�PG�XIFSF�UIF�EBUB�SFTJEFT�o�PO�QSFNJTFT�PS�JO�UIF�DMPVE�

888�163&4503"(&�$0.��*��*/'0!163&4503"(&�$0.��*������������������*��!163&4503"(&
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5IF�UJNF�JT�OPX�GPS�EJHJUBM�USBOTGPSNBUJPO�JO�UIF�*OWFTUNFOU�BOE�XFBMUI�NBOBHFNFOU�JOEVTUSJFT��5IFTF�BSF�DBMNFS�

XBUFST�UPEBZ�DPNQBSFE�UP�UIF�QFSJPE�JNNFEJBUFMZ�BGUFS�UIF�mOBODJBM�DSJTJT�FTQFDJBMMZ�PO�UIF�SFHVMBUPSZ�GSPOU��

)PXFWFS�NBOZ�DIBMMFOHFT�SFNBJO�JODMVEJOH��JODSFBTFE�HFP�QPMJUJDBM�SJTL�EVF�UP�USBEF�XBST�TISJOLJOH�NBSHJOT�

BOE�DPNQFUJUJPO�GSPN�'JO5FDI�TUBSU�VQT��

.BOZ�JOWFTUNFOU�CBOLT�IBWF�BMSFBEZ�DIBOHFE�UIFJS�CVTJOFTT�NPEFM�CZ�GPDVTJOH�NPSF�VQPO�SFUBJM�CBOLJOH�PS�

XFBMUI�NBOBHFNFOU��5IF�TFMM�TJEF�JT�OPX�NPSF�GPDVTFE�PO�DSFBUJOH�EJʹFSFOUJBUFE�TFSWJDFT�GPS�CVZ�TJEF�DMJFOUT��

5IF�CVZ�TJEF�mSNT�IBWF�EFWFMPQFE�UFDIOPMPHJDBM�NVTDMF�BOE�DBO�OPX�EFMJWFS�NPSF�UBTLT�JO�IPVTF�

'PS�UIF�JOWFTUNFOU�JOEVTUSZ�EJHJUBM�USBOTGPSNBUJPO�NBZ�NFBO�VTJOH�"*�.-�PS�%FFQ�-FBSOJOH�	%-
�UP�FYUSBDU�NPSF�

JOTJHIUT�GPS�OFX�USBEJOH�TUSBUFHJFT�GSPN�B�NVMUJUVEF�PG�EBUB�TPVSDFT��"U�UIF�TBNF�UJNF�SJTL�NBOBHFNFOU�JO�UIF�NJEEMF�

PʺDF�DBO�CFOFmU�GSPN�CJH�EBUB�BOE�BEWBODFE�BOBMZUJDT�GPS�UBTLT�TVDI�BT�QSF�USBEF�EFDJTJPOT�	SFBM�UJNF
�DMJFOU�QPSUGPMJP�

BOBMZTJT�SJTL�TJNVMBUJPOT�GPS�TUSFTT�UFTUJOH�	SFRVJSFE�CZ�SFHVMBUPST
�USBEF�TVSWFJMMBODF�BOE�PUIFST�

*NQSPWJOH�*OUFMMJHFODF

*OWFTUJOH�JT�OPU�KVTU�BCPVU�GBTU�FYFDVUJPO�BOZNPSF��5PEBZ�JOWFTUNFOU�NBOBHFNFOU�JT�BCPVU�mOEJOH�UIF�

USBEJOH�iFEHFw�JO�B�NVMUJUVEF�PG�EBUB�TFUT�BOE�DPOUJOVBMMZ�EFWFMPQJOH�OFX�USBEJOH�NPEFMT��'PS�FYBNQMF�

RVBOUJUBUJWF�BOBMZTUT�	RVBOUT
�BSF�TJGUJOH�UISPVHI�EBUB�CZ�VTJOH�"*�BOE�.-��5IFZ�VTF�IJTUPSJD�UJNF�TFSJFT�

EBUB�FOSJDIFE�XJUI�iBMUFSOBUJWF�EBUBw�TVDI�BT�MPHJTUJDT�GPPU�USBʺD�OFXT�TBUFMMJUF�JNBHFT�HFP�MPDBUJPO�

EFNPHSBQIJDT�BOE�TPDJBM�NFEJB��5IFO�RVBOUT�OFFE�UP�SVO�NBOZ�JUFSBUJPOT�PG�UIF�NPEFMT�UP�UFTU�BOE�

SFmOF�UIFN�JO�UIF�MBC�CFGPSF�EFQMPZJOH�UIFN�JO�QSPEVDUJPO��

4FMM�TJEF�mSNT�BSF�JODSFBTJOHMZ�VTJOH�BVUPNBUFE�QSJDJOH�FOHJOFT�BOE�BMHPSJUINJD�USBEJOH�GPS�TNBMM�USBEFT�PS�FWFO�GPS�

CPOET�XIJMF�NBOZ�mSNT�BSF�BEEJOH�"*�UFDIOPMPHZ�UP�UIFTF�BVUPNBUFE�QSPDFTTFT��5IJT�WPMVNF�BOE�EJWFSTJUZ�PG�EBUB�

DPNCJOFE�XJUI�"*�UFDIOPMPHJFT�SFRVJSFT�B�NPEFSO�EBUB�QMBUGPSN�UIBU�IBT�FOPVHI�QSPDFTTJOH�QPXFS�BOE�TDBMF��

&OIBODJOH�3JTL�.BOBHFNFOU

3JTL�NBOBHFNFOU�JO�UIF�iNJEEMF�PʺDFw�OFFET�NPSF�JNNFEJBUF�BDDFTT�UP�EBUB�BOE�JOUFMMJHFODF�UP�BDDFMFSBUF

UIF�JEFOUJmDBUJPO�BOE�SFQPSUJOH�PG�SJTL�FYQPTVSFT�SFMBUFE�UP�MJRVJEJUZ�DPVOUFSQBSUZ�NBSLFU�BOE�DSFEJU�SJTL��

4JNJMBSMZ�XFBMUI�NBOBHFST�OPX�BOBMZ[F�DMJFOU�QPSUGPMJPT�BU�B�NPSF�HSBOVMBS�MFWFM�UP�HFOFSBUF�BDUJPOBCMF�

NPEFMT�BEESFTT�JODSFBTJOHMZ�SJHPSPVT�DPNQMJBODF�SFRVJSFNFOUT�BOE�CFUUFS�NBUDI�SFDPNNFOEBUJPOT�UP�

B�DMJFOU�T�SJTL�BQQFUJUF��

1SPDFTTJOH�MBSHF�WPMVNFT�PG�CJH�EBUB�NVTU�CF�MJHIUOJOH�GBTU�UP�GVMMZ�MFWFSBHF�OFX�UFDIOPMPHJFT�TVDI�BT�

,BĬB�4QBSL�BOE�"*��$POTFRVFOUMZ�JU�JT�WJUBM�UP�IBWF�CPUI�TDBMBCMF�TUPSBHF�BOE�TDBMBCMF�DPNQVUF�QPXFS�
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*OTVSFST�BSF�GBDJOH�B�HSPXJOH�TFU�PG�DIBMMFOHFT�UIBU�OFFE�UP�CF�BEESFTTFE�TVDI�BT��TIJGUJOH�DVTUPNFS�CFIBWJPS�BOE�

FYQFDUBUJPOT�MPX�JOUFSFTU�SBUFT�UJHIU�NBSHJOT�NPSF�GSFRVFOU�OBUVSBM�EJTBTUFST�BOE�UIF�FNFSHFODF�PG�OFX�DPNQFUJUPST�

GSPN�PVUTJEF�PG�UIF�JOEVTUSZ�o�UP�OBNF�KVTU�B�GFX��-FBEJOH�JOTVSFST�BSF�BMSFBEZ�DSFBUJOH�OFX�QSPEVDUT�BOE�TFSWJDFT�JO�

SFTQPOTF�UP�UIFTF�DIBMMFOHFT�TPNF�PG�UIFN�QBSUOFSJOH�XJUI�*OTVSFUFDI�TUBSU�VQT��

*OTVSFST�BSF�HPJOH�UISPVHI�B�EJHJUBM�USBOTGPSNBUJPO�UIBU�EFNBOET�BO�JODSFBTFE�GPDVT�PO�UIF�DVTUPNFS�BOE�GBTUFS�

EFDJTJPO�NBLJOH�XIJMF�EFNPOTUSBUJOH�BHJMJUZ�BOE�DPMMBCPSBUJPO�XJUIJO�BO�FWFS�FYQBOEJOH�BOE�DPNQFUJUJWF�mOBODJBM�

TFSWJDFT�FDPTZTUFN��

5IFSF�JT�B�OPUJDFBCMF�TIJGU�JO�UIF�JOTVSFS�WBMVF�NPEFM�GSPN�SFBDUJWF�DMBJNT�QBZFS�UP�QSFWFOUBUJWF�SJTL�BEWJTPS��5IF�HBQ�JT�

HFUUJOH�XJEFS�CFUXFFO�JOTVSFST�XIP�BSF�HPJOH�UISPVHI�UIJT�EJHJUBM�USBOTGPSNBUJPO�BOE�UIPTF�UIBU�BSF�OPU��5IF�XJOOFST�

XJMM�CF�BCMF�UP�QSJDF�QSPEVDUT�CBTFE�VQPO�B�EFFQFS�VOEFSTUBOEJOH�PG�SJTL�XIFSFBT�UIF�MPTFST�XJMM�NFSFMZ�DPNQFUF�PO�

QSJDF�DPNQSFTTJOH�NBSHJOT�XJUI�MPXFS�SFWFOVFT�BOE�QSPQPSUJPOBUFMZ�IJHIFS�QBZPVUT�

"HHSFHBUJOH�%BUB

5IF�GPVOEBUJPO�PG�EJHJUBM�USBOTGPSNBUJPO�JT�B�TUSBUFHJD�EBUB�QMBUGPSN�UIBU�DPOTPMJEBUFT�DPOOFDUT�BOE�BDDFMFSBUFT�BMM�EBUB�CPUI�

IJTUPSJDBM�BOE�DVSSFOU��5IF�QMBUGPSN�OFFET�UP�BDDPNNPEBUF�TUSFBNJOH�EBUB�GSPN�*P5�UFMFNFUSZ�PS�"*�.-�BQQMJDBUJPOT�UP�FOBCMF�

XPSLnPXT�BOE�DPMMBCPSBUJPO�CFUXFFO�TFQBSBUF�GVODUJPOBM�HSPVQT�JOTJEF�BOE�PVUTJEF�UIF�mSN��

3FNPWJOH�EBUB�TJMPT�XJMM�CSJOH�NBOZ�CFOFmUT�UP�JOTVSFST�

Ǣ� "HHSFHBUJOH�EBUB�XJMM�TJNQMJGZ�QPMJDZ�FOGPSDFNFOU�BOE�TUSFBNMJOF�DPNQMJBODF�SFQPSUJOH�

Ǣ� "�IFBMUI�JOTVSFS�XJMM�QSPDFTT�PQFO�FOSPMNFOU�SFRVFTUT�GBTUFS�BOE�TDBMF�BT�UIF�DMJFOU�CBTF�HSPXT�

Ǣ� "T�NBOZ�JOTVSFST�HSPX�UISPVHI�BDRVJTJUJPO�UIF�EBUB�QMBUGPSN�XJMM�TDBMF�XJUIPVU�EJTSVQUJOH�UIF�CVTJOFTT�

Ǣ� "�QSPQFSUZ�BOE�DBTVBMUZ�JOTVSFS�XJMM�PʹFS�EZOBNJD�QSJDJOH�GPS�ESJWFST�BDDPSEJOH�UP�UIFJS�SJTL�QSPmMF�CBTFE�VQPO�EBUB�� �

� GSPN�UIF�*P5�EFWJDF�POCPBSE�UIF�DBS�

Ǣ� "�MJGF�JOTVSFS�OFFET�UP�LFFQ�SFDPSET�GPS�EFDBEFT�BOE�XJMM�TUPSF�BOE�QSPUFDU�UIJT�EBUB�BU�TDBMF�BT�XFMM�BT�SBQJEMZ�� �

� SFTUPSF�JU�UP�SVO�SFQPSUT�GPS�DPNQMJBODF�SFRVJSFNFOUT�

Ǣ� 6OEFSXSJUFST�XJMM�BTTFTT�SJTL�GBTUFS�BOE�NPSF�BDDVSBUFMZ�DPNCJOJOH�TUSVDUVSFE�EBUB�GSPN�UIFJS�JOUFSOBM�MFHBDZ�� �
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