MEA S4E ZoH Z2A: O Z3HE AEZX| YA x3nQ| H=LA
(1%)

HOolZ LlZ=LRason Nadeau)

20144 118 202

20144 =H FOAEZ[X|= AEZ|X| 70§, FAEs X 7|&X@ AHAMA&S) 2010 MEZ
HT gA2 ZYWSLICHL HE Zo|H S2iAZ7F AAYLCE F0l= H[E0| Bo| E0 2F0
NEgE Fe 39 F719| 7| Yy o|=et CHEZX QI Oro|12fo|M gio] AEZ|XE RIERE
AEY = UZE 57| o ZoH SHAE HAISHA EIJASLCH X[k 97 2t ZolH ey
Ale A0 43 A HatE 28 deziel, nHE2 I 1 oE UAEL

L
T
o

= |20
XpectMore T2 0| A== 714 ZajA| x| LU

<~ E

| ol ERnE:
93 SAE4 BHS WEYSLUCH HP Al 51 10| SSD OFR BN BY Z2I1US LY
| D% ZYS HHATIT| Aol ZAS HE HS HO| MU LY ct 1

BSCHD Mzt

FOE 2= ZoH SYHAE HS 2Tt ez FHE7| 98 0 Z2ads oy A &
Yottt TESHY, Y 34 gNS0 =8ES UWEASULL & =22 2E2(X] 2/0 Cist
7019 HIFEE ZHESHA 2%stn, 1 HITES Hdstr] ffsf Zoly SeHAI7F O{EA HME U=
X, £ F#07F g 2E2(X] YHS O{EA Buot &=XE & =S| DX} gLLf.

7Y AEL|X|: T st Ojf, FTH FRIE

UESHA ZotE AE2(X0f et Fofel HIF2 AEZ(X|= SFHOIOO0F otit= AYLC

r_
0z
m
N Il
o
[
™
Bt
>
o
HU
Jo nz JA

Ral
mn
=]
bt
k1
1o
ox
or
mo rjr
n
4ot
Ot
rI[
>
i’
i
10
o
ot
-
o
>
=
ot
oY
o 3
rir
=
e
ke
10
o
N
30
mjo

LOHCHM QL 2ol =2F BO|E 0Fo| 12| 0]40] ERHX| fisLIL.

O AEZX|E Foig &= AUCHH, &£ 1 H[O| HESILIH HE RAES AEZXE FOig E
RQ7} QICH= Z40| Fojo| MZtQlL|Ct 7PHEC2 O|H AER|X|7} LHCHH Mz ZX Jstn
HELCH £5%] HF F2 Hetolgh EAXX| Lot O3 s8AE 25 2 AHO| &
O-I¢|_||:|..

=l

Tzt

fjru
Jo

Ho=



Big Storage

':'!c‘ -

X | -
Maintenance
Extortion

sl
: Forklift
: Upgrade

ce $/78

Maintenan

* Pay more money to keep
your old storage array

* Forklift upgrade and data
migration
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Forever Flash

(Feb, 2014)

Free Controllers...
..Or Flat Renewals

Time
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Free Every Three

OR
Fresh Every Upgrade
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Forever Flash

(New!)

Free Controllers &
Flat Renewals

Time
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Flat & Fair, Forever

» Flat: Maintenance & Support pricing
will never exceed original contract!

* Fair: All renewals use then-current
prices for the applicable in-rack
configuration, often lower YoY

« Consolidate to a single contract at
any renewal

- Keep OPEX low over time
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Free Every Three, Forever

* Free controller upgrades with every
3 year maintenance renewal!

» Always Flat & Fair maintenance
rates

-> Improve array performance &
features over time for free
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Forever Maintenance

* Replacement of any problematic HW
and SW while on active maintenance
& support contract

* No restrictions on flash age or usage
patterns
* Proactive replacement before failure

(w: th customer consent)

- Eliminate worries about
flash wear
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