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We put in the Pure 
Storage FlashArray 
and it instantly fixed all 
of our storage related 
problems. There was no 
going back.

Immediately after deploying the FlashArray, Farm Bureau Insurance saw significant performance 

gains across the environment—users even commented on the faster performance. Previously, re-

composing images had taken up to 9 hours; the FlashArray reduced that to only 3 hours, for a 60% 

reduction in re-compose time.  

As a result of the FlashArray’s built-in data deduplication capabilities, Farm Bureau Insurance is 

benefitting from a 7:1 data reduction rate. The system is currently storing 20TB of data, however 

with deduplication this only consumes 3.19TB of physical space, giving the company storage 

capacity to grow for a long time without running out of space, plus the flexibility to use the capacity 

for other data uses in the future. 

Overall, the significant reduction in administration means the IT team no longer needs to spend 

nights and weekends monitoring and repairing its VDI storage system and can instead focus on 

other crucial IT projects for the company. 

The Solution: Increased Performance and Significantly Reduced 
Administration Time

Faced with growing performance and availability issues, the IT department needed to redesign 

the storage infrastructure for its VMware VDI system to ensure more efficiency and faster 

response times across the virtual environment. The Pure Storage FlashArray was selected as 

it offered the performance benefits of an all-flash array combined with 55 percent cost savings 

compared to the existing EMC VNX storage arrays. The IT staff was immediately impressed that 

the FlashArray was as simple to deploy and manage as the Pure Storage team had advised it 

would be during the sales process.

Administrators were able to easily migrate over 1,000 desktops to the Pure Storage FlashArray in 

just two days, and from the moment the FlashArray was turned on all of the prior storage errors 

disappeared. Moreover, users no longer experienced delayed response times, as latency was 

reduced to sub-millisecond response times. 

The Answer: Pure Storage 
FlashArray Optimizes VMware View 
Performance

Farm Bureau Insurance of Michigan is dedicated to protecting the farms, families and businesses 

of Michigan. With over 450 agents located across Michigan, the company is able to provide a full 

range of services including life, home, auto, farm, business, retirement, Lake Estate® and more to 

nearly 500,000 Michigan policyholders. 

For almost two years, Farm Bureau Insurance was utilizing a virtual desktop infrastructure to 

support over 1,300 desktops powered by VMware View. 

The system performed as expected during the initial 

deployment, however once it reached 500 desktops, 

users were consistently reporting slow response times 

and delayed typing. During login and logout, the system 

produced significant storage-related errors that forced 

administrators to spend nights and weekends monitoring 

the system and attempting to resolve the multiple errors 

that continued to plague their VDI deployment. 

The Challenge: Ensuring Consistent System Performance and 
Availability for Virtual Desktop Users

STORAgE SySTEM ERRORS ELIMINATED AND IMAgE RE-COMPOSE RATES REDuCED By 60%  

Farm Bureau Insurance Enhances VDI with Pure Storage
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