
Anyang City increased employee 
productivity and efficiency by 
improving the performance of the 
internal document-approval system.
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ANYANG CITY ADVANCES ITS ON-NARA BUSINESS PROCESS SYSTEM WITH  
PURE STORAGE FLASHARRAY 

Anyang is a city of some 615,000 people just south of South Korea’s capital, Seoul. 
A critical component of its IT infrastructure is the On-nara business process system 
(BPS). The On-nara BPS is one of 31 “e-Government” projects intended to enhance the 
efficiency and effectiveness of government services.

The On-nara system keeps track of every step of a task and enables sharing of feedback 
and simultaneous dissemination of information to multiple users.

EXISTING DISK ARRAY BOTTLENECKS RESULTED IN SLOW SYSTEM PERFORMANCE 

Anyang City has integrated multiple systems including an application processor 
and databases into heterogeneous storage architecture via IPStor. Anyang City was 
frequently experiencing slow performance and delay of the On-nara system during peak 
periods such as month-end and quarter-end when the workload increases. The city 
decided to upgrade the system to improve the performance and IT service quality by 
implementing a separate storage system.

“The bottlenecks in the existing disk array resulted in slow system performance,” said 
MyeongYoon Cho, IT Officer, who is in charge of the On-nara system. “We needed an 
alternative to process the workloads more quickly.” 

PURE STORAGE STOOD OUT WITH ITS RELIABILITY, PERFORMANCE,  
AND COST-EFFICIENCY

After a comprehensive evaluation, the city opted in favor of all-flash storage arrays. 
Among all storage arrays they compared, Pure Storage stood out with its reliability, 
performance, and cost-efficiency. 

Also, due to the nature of On-nara system, non-disruptive service was essential.  
With Pure Storage, the city can upgrade its controllers or expand capacity quickly  
without impacting operations. 

“After reviewing all storage options currently available in the market, we decided  
Pure Storage was the only product that satisfied all our requirements,” said MyeongYoon 
Cho. “The Pure Storage FlashArray allowed us to drastically improve the overall service 
response time as well as the storage performance. We are very satisfied with  
Pure Storage.”

Anyang City government relies on the performance of its business process system to improve 
the efficiency of government services. When its legacy storage system failed to keep pace with 
growing demands, it installed an all-flash array from Pure Storage. Now, response times for city 
employees have improved dramatically, making workers more productive.

“Pure Storage was the only 
product that satisfied all  
our requirements.”

MyeongYoon Cho, IT Officer
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A Pure Storage local partner, C&E Information, was charged with implementing the city’s 
all-flash storage project. C&E Information is a data management and backup solution 
provider with more than 10 years of experience in serving local governments and other 
public-sector organizations. Planning and implementation of the Pure Storage system 
took about two weeks.

PURE STORAGE ALL-FLASH ENTERPRISE STORAGE PROVIDES TOP PERFORMANCE 

The benefits from the Pure Storage array were instantly obvious in terms of system 
performance and reliability. 

Overall search speed on the On-nara system improved by at least twice and now 
provides reliable service without any performance impact even during the month-end 
closing time when demands on the storage system shoot up. As a result, the efficiency 
and productivity of the staff members and administrators who use the system have 
increased as they can handle their tasks faster. 

Pure Storage all-flash enterprise storage provides top performance with latencies 
consistently under 1 ms. 

The de-duplication and data-compression features of Pure Storage have allowed the city 
to dramatically improve its storage efficiency by reducing the total storage capacity in 
half compared to the previous spinning-disk solution. 

“Even considering the increase in the size of our database, we can delay the need to 
expand storage capacity well into the future,” said MyeongYoon Cho.

Another goal of the city’s system upgrade was to reduce rack space and maintenance 
costs to better manage its data, which has been growing exponentially. After switching to 
Pure Storage, it has reduced rack space by 50% and power consumption by 70%, and has 
seen a significant reduction in total cost of ownership.

 

COMPANY:

Anyang City  
www.anyang.go.kr

USE CASE:

•	Database – Oracle®

CHALLENGES:

•	 Increase system performance by 
eliminating the bottlenecks in the 
existing disk storage.

•	 Reduce storage operating costs  
and effectively manage rapidly 
growing data.

IT TRANSFORMATION:

•	High performance storage provides 
reliable service during high  
workload periods.

•	 Pure Storage maximized storage 
efficiency though deduplication  
and data-compression.

•	 The storage solution reduced 
rack space by 50% and energy 
consumption by 70%.

“Pure Storage allowed us to 
drastically improve the overall 
service response time as well 
as the storage performance.”

MyeongYoon Cho, IT Officer
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