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SMART STORAGE 
FOR SAAS
Pure Storage solutions drive expansion while reducing churn

For enterprises in the SaaS space, software product development and IT 
infrastructure are fundamental to the business. From development to production, 
high-performing SaaS companies focus on fast, efficient, and reliable IT to speed 
growth and gain business advantage.

SaaS companies compete in a fast-paced environment where IT is a critical 
element enabling aggressive rollout schedules to meet customer demand.  
This includes supporting development teams, ensuring consistent data access, 
building test environments, and server provisioning. At the same time, SaaS 
companies rely on IT production environments that will, to a large extent, 
determine the end-user experience, which in turn has a direct effect on  
customer acquisition and retention.

Smart Storage from Pure uniquely enables SaaS providers to expand their 
customer base, reduce churn, and accelerate new offerings to market.  
There are three key drivers for Pure’s advantage:

ADVANCE SERVICE LEVELS

Smart Storage delivers industry-leading performance, reliability, and security  
that immediately translates to better SLAs and customer experience:

Proven 99.9999% Delivered Availability from FlashArray//M, inclusive of  
non-disruptive upgrades and maintenance.

Consistent <1ms Latency, including 100% performance through upgrades and 
failures, across mixed workloads and block sizes. Now with NPIV and Always-On 
QoS. Consolidate without fear.

Always-On Security with Data-at-Rest Encryption, IPV6, and FIPS for compliance-
ready SLAs. All data services are built-in, with no performance penalty or per 
volume configuration overhead, and included at no extra charge.

ADVANCE SERVICE LEVELS

Expand business and pursue new 
markets while lowering churn

ACCELERATE TIME TO REVENUE

Get new product and features  
to market faster

ACHIEVE OPERATIONAL 

ADVANTAGE

Boost the bottom line through 
Pure’s industry-leading efficiencies
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ACCELERATE TIME TO REVENUE

SaaS providers are nothing if not focused on 
the speed of software development. Efficient 
DevOps and Dev-Test are must-have elements 
of the SaaS business model, and therefore IT 
infrastructure must be highly performant. Smart 
Storage delivers:

Share and Move Data Rapidly across test,  
dev, Q/A, and production environments with 
instantaneous, space-efficient, and application-consistent snapshots that have zero performance 
impact. Recover environments and data on demand from 1,000s of catalogued points-in-time.

Agile, Automated DevOps enabled by a complete and fully RESTful API. PowerShell, Python, and  
JAVA software development kits (SDKs) are also available.

Fresh Power for Dev Tools: Whereas FlashArray//M delivers unrivalled power and features for 
structured data, the Pure FlashBlade™ array delivers the same for unstructured data, making it ideal  
for accelerating software versioning, building, and bug-tracking environments. Ideal, too, for SaaS  
data analytics.

ACHIEVE OPERATIONAL ADVANTAGE

Since SaaS enterprises depend on IT to deliver their product, they spend significantly more than other 
companies on IT infrastructure. Therefore, any savings in IT has a correspondingly higher strategic value 
in the SaaS space. Smart Storage delivers cost-efficient IT in three important ways:

Lower TCO: The industry’s best data reduction and 10x savings on power, cooling, and space mean 
you’ll buy less storage and pay less to house it.

Storage Delivered Like SaaS: Smart Storage is the only storage that gets better with age. Pure’s 
all-inclusive subscription model, Evergreen™ Storage, allows you to expand and upgrade non-
disruptively and as needed for a decade or more. Forget data migrations and forklift upgrades,  
and never re-buy a TB again. Instead, harness rapid software and flash innovations – including a 
guaranteed, non-disruptive path to NVMe.

Simple Management: Manage your Pure solution directly and easily from vCenter/vRealize,  
SCVMM/SCOM, Openstack, UCS Director/CloudCenter, and container management tools like 
Kubernetes and Mesos.

IT’S NOT JUST THE FLASH
Pure Storage delivers more than just innovative solutions 
that will drive your business. We strive for, and deliver, 
customer satisfaction. The best gauge of that satisfaction? 
A Satmetrix-validated NPS score of 83.5 for 2016, which 
puts us in the top 1% of all businesses.

TOP 1%

PURE STORAGE VS ALL OTHER BUSINESSES 
IN CUSTOMER SATISFACTION

(As measured by Satmetrix 2016 NPS Global B2B Benchmarks.)


