
Close the 

Downtime Gets Expensive Fast

A recent ESG survey of over 1,000 global IT 
decision-makers found that 82% of enterprises are 
facing an availability gap between user demand and 
what IT can deliver. On one side, users expect 
everything to be available, connected, protected, and 
shared—24/7. On the other side, IT professionals like 
you are trying to close the gap using slow, reactive, 
legacy data protection.  

So, what’s it like on your side of the availability gap? 

We’re past the days when upgrading to flash was the question. 
It’s no longer an expensive upgrade reserved only for top-tier workloads. 
Flash has become the storage standard, and the question now is whether 

there’s a reason to put a workload on anything else. Learn how 
Pure Storage can help your organization close the availability gap. 

Close the Gap

Ready to Close the Gap?

WIthin most organizations, the nature of data has changed to be 
constantly in use, created and accessed by countless people, 

devices, and machines. 

Today’s Data Is Different
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The availability gap results in unplanned downtime costs 
averaging $21.8 million per year.

Topping the list of 
concerns for IT:

Lost confidence has 
long-term impact:

47% of revenue in 
enterprises is being 

driven through digital

67% of businesses consider 
data so valuable that it 
should be an asset on 

the balance sheet

83% agree AI will be 
a game-changer in the 
way we think about and 

process data 

Organizations Must Adapt Now

Restore data faster – 
Peak restore speed: 

270TB/Hour

Reuse data 
on-premises 

or in the cloud 

Data Availability Gap

Expectations Are High
Data uptime expectation is high, and user 

expectations are immediate.

Loss of revenue 

Loss of customer and
employee confidence 

Missed business 
opportunities 

Application downtime due to unavailable data works against your organization’s mission. 

Customers move more 
slowly after they’ve 
been burned once

Employees move more 
cautiously on new 
opportunities  

The Biggest Challenges Are 
Also the Top Mandates

Respondents in the ESG study indicated data-protection challenges 
and mandates from IT leadership.

Top Challenges:  Top Mandates: 

49% 48%

26%

20%

Improve SLAs/RPOs/RTOs for 
data and applications

Improve SLAs/RPOs/RTOs 
for data and applications

Protection of VMs, 
containers, etc.

42%
Improve 

security/compliance

Costs
35%

Reduce costs

< 15min < 2hrs
50% of users expect 
downtime for “high
priority” applications 
to be zero or less 
than 15 minutes 

64% expect
downtime even for 
“normal” production 
workloads to be less 
than two hours 

After decades of the same legacy approach, a new standard has emerged to meet 
the modern needs for data accessibility and availability. Pure Storage FlashBlade™

was designed to close the availability gap:


